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Executive Summary

This monthly report provides statistical information of IANA opeaationsas they relate to
thelETF. Alsoindudel aretheddiverablesfor thisreporting period in accordance with
the SLA signed between ICANN and the |ETF effective 1 Januay 2007.

Statistics

Asoutlined inthe|ETFEIANA SLA, IANA istasked with collecting and reporting on
IETF-related statistics. The [ETF-IANA group cortinues to work to cometo an
agreement regarding what the statistical output should look like. IANA will continueto
providethelarge set of statistics usng the agreed uponformat. There continueto be
some points bdow that are notfulfilled in this month@ report dueto complicationswith
theway therequests are processed.

Below you will findthelineitem from the SLA of the statistics requested, a description
of what queue@ statistics are bang provided to fulfill that deiverable and an andysis of
thedaafor each queue Theactud charts representing the data can be foundat
http://www.ianaorg/reporting-and-statsindex.html.

IANA continues to improvetheway thetool processes the daato generate statistics. The
data has become more accurate as almog al older tickets have been resolved. Current
issues tha remain are how thetool deals with merged tickets and quaue changes. Some
progress has been madewith regardsto how thetool will handle those situaionsbut
resolution of all these issues has not been reached. With inputfrom those reviewingthe
report, we have also discovered that the nunbers for tickets GrreatedOeach month are not
accurate. Thecreated number affects thefirst chart of each set titled QRequests
created/closed/opened® The problem may berelated to tickets getting crested in the
queue butat some time during the month they are moved to a different queue. However,
we are lookinginto what is causng thiserror. IANA continues to deerminethe best way
to handle thisissue so that the statistics can be represented in the mog accurate way
possible.

For this month@ statistics, the charts were generated usng graphing tod as oppod to
manudly generated usng Microsoft Excel. Full automation has not yet been reached
however and IANA continues to work throughtheremaining chdlengesto fully automate
thestatistic reports and charts. IANA recognizes tha thevariousformats of the graphs
which are generated by thetool, are notopimal. Improvement to the scale, colors, fonts
and other visud features are bengreviewed.

Types of chartsfor each quauefoundat http://www.ianaorg/reporting-and-
stats/index.html:
¥ Month to month comparison histogram of requests created/closed/open
¥ Month to month comparison histogram of age groups of closed tickets
¥ This month@® absolute age of closed requests
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Month to month comparison histogram of age groups of open tickets
This month@ absolute age and current state of open requests

Month to month comparison of mean, median and standard deviation for
processing times of closed tickets

K K K

IESG approved do cuments (a)

There are 2 processes that involve documents that have been approved for publication as
an RFC where IANA has involvement. The first is when a document is approved by the
1IESG or the RFC-Editor indicates that they will be publishing the document. IANA
reviews the document to determine what actions need to be performed if any. The second
is when the RFC-Editor notifies IANA that an RFC-number has been assigned and IANA
needs to update references in registries that were updated with new registries and/or
assignments.

Requests in the “drafts-approval” queue begin at the time IANA receives a notification of
an approval or intent to publish a document and end when the RFC-Editor has
acknowledged receipt of the notification of completed actions by IANA. The requests in
the “drafts-update-refs” queue begins at the time the RFC-Editor notifies IANA of the
REC number assigned to a document that had actions performed by IANA and ends with
IANA updating all references to the document in IANA registries.

DRAFTS-APPROVAL QUEUE

IANA completed atotal of 18 requests for themonth of Augug (7 of which were NO IC).
94% of the requests were completed within thegoal of 141ANA daysor less. Thel
ticket tha was closed with 19 1ANA days needed extra conaultation with theworking
groupchar and andysis of theactionsbengrequested.

Asof thelast day of Augug, there were 8 requests open. Six of theses requests had an
IANA processing time still within thegod rangeof 14 days or fewer. Thereis 1 request
in which theANA days exceed 14 days. Thisrequest needed an unusud parameter
assignment throughan IANA automated system. Asthisis nomally donethrough
individud persons IANA had to discuss interndly what would bethe best way to handle
theassgnment. Thisrequest will further be described when it isreported closed.

DRAFTS-UPDATE-REFS QUEUE

Note: Thistypeof request isnotclearly identified in the SLA. Updaing references
would be mog appropriately fit into the parameter requests not requiring technical
review. A suggested god for IANA completion time would be amaximum of 7 days.
IANA completed atotal of 19 requests for themonth of Augud. 100%of therequests

were completed within the 7 IANA day god range As of theend of themonth, there
were no requests open.
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Review of docum ents on IESG telechat agendas (b)

IANA reviews all documents that appear on the IESG telechats, which occur every other
week. There are 2 ways the review of documents is tracked. The first is through IANA’s
participation during the IESG Last Call of a document (the “drafts-lastcall” queue). The
second is through the IESG Evaluation of documents (the “drafts-evaluation” queue).

Requests begin at the time IANA receives a notification of Last Call or Evaluation from
the IESG and ends with [ANA submitting official comments to the IESG. Below you will
find the statistics for both the “drafts-lastcall” and “drafts-evaluation”™ queues.

DRAFTS-LASTCALL QUEUE

Note: For the drafts-lastcall queuethere are no processing gods described in the SLA.
Last Callsare sentto IANA with aduedae. IANA® god isto submit officia comments
by that duedate. Mog Last Calls are either 2 to 4 weekslong. Thiswould give the
IANA amaximum of 28 days to complete areview and submit comments.

A total of 12 requests were completed for the month of Augug. Two of the12 requests
were completed in the 15-30 day rangeand 1 was completed in 31 days. Theticket
taking 31 days needed additiond time for review as this doaument was about| ANA
Congdeations All otherswere completed within 14 days. As of theend of themonth
there were 10 open requests. All requests were still within the 28 maximum IANA day
god.

DRAFTS-EVALUATION QUEUE

Note: For the drafts-evaluation queue there are no processing goals described in the
SLA. Evaluations are sent to IANA with no due date, however IANA’a goal is to submit
the official comments before the document is discussed on the telechat. An evaluation
announcement can arrive with only 1 day until the document appears on the IESG
telechat as well as arrive before the Last Call comment period has ended.

A total of 17 requests were completed in themonth of Augug. All requests were
completed in 14 daysor less. Asof thelast day of the month there were 8 open requests.
All were either in process or waiting for the Last Call to be completed before sending
find evaludion comments.

New Media (MIME) type reque sts (c)

IANA receives requests for registration of new Media types. Also received, but rarely,
are modification and deletion requests for Media types. All of these are processed in the
“iana-mime”” queue. These requests begin with the receipt of an application for (or
modification/deletion of a Media type and end with the request being resolved with a
successful registration, removal or modification. In some cases the requests are closed
due to withdrawal of the request by the requester or via administrative closure, typically
due to lack of response from the requester. We understand that MIME Media types are
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currently referred to as just “Media Types”. The queue “iana-mime” however, was
named prior to this change.

IANA-MIME QUEUE

A total of 6 requests were closed in the month of Augug. 100%o0f the closed requests
have been completed with an IANA time as outlined in the processing gods of 14 days or
less.

At theend of themonth, there were atotal of 8 open requests. All requests were either
waiting on the expert or requester for respon®e. The maximum number of days any of
these requests had been in IANA time as of theend of themonth was 5 days.

Modification to and/ or deletions of Medi a (MIME) type req uests (d)

All media type requests are processed in the “iana-mime” queue. This queue includes a
field to designate the request is for a new type or the modification or deletion of an
existing type. These total statistics for the media type queue are found above in the “New
Media type requests” section. In any given month there are little or no requests for
deletion or modification of media types.

New Port number requests (e)

IANA receives requests for assignment of new user port numbers. These requests are
processed in the “iana-ports” queue. Port requests begin with the receipt of an
application for a user port number and end with the request being resolved with a
successful registration, withdrawn by the requester, or administratively closed.

IANA-PORTS QUEUE

Note: Previously the “expert review” time was being counted as IANA time as the review
was completed by IANA internal experts. Starting July 1, 2007, this time is reported as
third-party (other) time, as IANA is requesting the IESG designate an official expert for
this process.

There were atotal of 27 requests closed in the month of Augug. 100%of those requests
were processed with an IANA time within thel4-day god. As of theend of themonth
there were 4 requests tha remained open. All of these had IANA days of 5 or less.

Modification to and/ or deletions of Port number requests ( f)

PORT-MODIFICATION QUEUE

IANA receives requests for modification of existing port numbers. Also received, but are
rare, are deletion requests. Both of these are processed in the “port-modifications”
queue. These requests begin with the receipt of a modification (or deletion) request and
end with the request being resolved with a successful modification (or removal) or closed
due to withdrawal or administrative closure.
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Duringthisreporting period, there were atotal of 9 closed requests. 100%o0f those
closd were doneso within thegod processingtime of 7 IANA daysor less. Forthel
open request at the end of the month, thelANA days were currently at 3. Thisrequest
needed an expert opinion before making the modification. Overal, this quaueisin good
standing and there are no problems encouniered at thistime.

New Private Ent erprise Num ber (PEN) r equests (Q)

All PEN (Private Enterprise Numbers) type requests are processed in an automated
program that does not go throughl ANA@ ticketing system. Thetool indudes new,
modification and ddetionrequests. Thetod does notyet produce statistics similar to
wha is available for the other protocol paameter queues. Raw data shows tha 235 new
PENs were assigned in Augug 2007

Modification to and/ or deletions of PEN requests (h)

Modificationsand/or ddetionsof PENs occur in a separate tool in which the statistics
produdionis not yet available. Moreinformation can befoundabovein the INew
Private Enterprise Number (PEN) requestsOsection. Raw data shows that 27 existing
PENs were modified in Augug 2007.

Requests for the ¢ reation and/ or deletio n of registries (i)

IANA receives requests for the creation of registries through documents that will be
published as RFCs. There is no separate queue for tracking the creation of registries,
separately from actions that are approved via RFC publication. For more information,
please see the above section “IESG approved documents”. Further discussion is needed
to determine if different statistics need to be produced for registry creation/deletion.

Requests relating to other IETF -created registries for whi ch the
request rate is m ore tha n five per mont h (j)

For those registries where there are more than 5 requests per month, IANA creates a
separate queue for tracking those tickets. Currently there is two request types where
IANA has created separate queues: TRIP ITAD Numbers and Multicast addresses.

IANA has been watching the rate at which language subtag and character set requests
are received in the prot-param queue. They have not reached the consecutive volume of
5 per month, however we will continue to watch for any increase in activity for those
parameters.

Although not requested by the SLA, also included in this report are the statistics on the
general protocol parameter queue. This queue contains all other requests for
assignments and registrations in the other IANA maintained protocol parameter
registries.
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IANA-TRIP QUEUE

There were atotal of 151ANA-TRIP requests closed in the month of Augug. 100%o0f
theclosed requests had an IANA time of 7 daysorless. Two closed requests had a total
processing time larger than 7 days dueto longrequester time.

Of the5 requests that remain open, 4 are waiting on the requester to respondand have
been for thelife of therequests. There is 1 request tha is being ddayed dueto internd
Processes.

IANA-MULTICAST QUEUE

There were atotal of 2 requests closed during themonth of Augug. 100%of those
requests were processed within thegod time of 14 IANA days or less. Two tickets
remain open at theend of themonth. These requests are waiting ontherequester and
IANA and have nomore than 3 days onthe |ANA clock.

IANA-PROT-PARAM QUEUE

Note: The IANA-PROT-PARAM queue is for all the miscellaneous requests that are not
processed in a separate queue due to the lack of volume for any one type of request.
These requests can be first-come first-served, expert review, IESG approval or another
review method. In the SLA, processing goals are determined on the type of request.
However, for this queue there is no separation of request type.

There were atotal of 22 requests closed during themonth of Augud. 100% of these were
processed within the|lANA 7 daysorless. Thereare 5 requests that were open as of the
end of themonth. All butl request waswaiting for either the expert, IESG or the
requester. Of the 5 requests, themaximum IANA time on any onerequest at theend of
themonth was only 2 days. All other time spent in the quaueis with therequester, expert
or other party. In summary, thel ANA time for genera protocol parameter requests are
within the established gods for each of therequest types.

Deliverables

In accordance with the SLA, theANA isreporting onthefollowing ddiverables due
within eight (8) months of implementation of this agreement:

1) Providepublicly accessible, clear and accurate periodic statistics (continud)

2) Track and publicly report onamonthly basis (morthly report - continud)
3) Single points of failure doaumentationto IETF-IANA Working Group (continud)

Provide publicly accessible, clear and accurate periodic
statistics
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See (Btati sticsOsection of this report and also http://www.ianaorg/reparting-and-
stats/index.html.

Track and publicly report on a monthly basis (monthly report)

The SLA describes 3 items |ANA will provide monthly reports. These items are outlined
bdow alongwith adescription of actionstaken for each.

a Resource dlocation statistics as described in SLA item 20

Initem 20 of the SLA, thereis adetailed list of statistics to be produced for the monthly
report. Theagreed uponpartial statistics are foundin the Catati sticsOsection of this
report.

b. Theutilization of all identified finite resources defined within ICANN/IANA
registries

ThelANA isundetaking a project to review all registries to identify those that arefinite
and additiondly those tha are in dange of beng exhauged. As of theend of this
reporting period, no registries have been identified as beng in dange of exhaudion.
IANA will continueto report findingsin future monthly reports.

c. Effortstha have addressed single points of failure/expertise (seeitem 3inthe SLA)

Single points of failure documentation to IETF-IANA Working
Group (continual)

In conjundion with themonthly report, the|ANA submits a separate doaument to the
IETF-IANA Groupdoaumenting wha steps have taken place to examineall known
single-points of failure related to the|ETF work. For those known single-paints of
failure, IANA will describewhat actionswere taken to correct where the point existed or
wha plan has been putin place for future resolution. During this reporting period, no
single-point of failure was identified.

Conclusions

For the statistics, discussionswithin the [ ETF-IANA group have continued regarding
future presentation of graphs Future versionsof graphical presentationsare beng
developad and reviewed. After the groupcomesto consensusregarding wha statistics
should be presented monthly, the SLA will need revising.

As can be seen by the provided information in thisreport, IANA has completed the
ddiverables outlined in the SLA for the seventh month, induding meeting the processing
gods. IANA will continueto report onthe outstanding ddiverablesin the monthly
reports.

Page8 of 9



Page9 of 9



