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El Contrato sobre las funciones de
IANA

+Concedido a ICANN en junio de 2012
+Comenzo en octubre de 2012
+ Contrato por 3 anos

+2 posibles prorrogas de 2 anos
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Internet Assigned Numbers Authority

About IANA

Introduction to IANA
Performance Reporting
Procedures
Presentations

Public Reports

Consultas completadas

DOMAINS NUMBERS PROTOCOLS ABOUT IANA

IANA Reviews

In performing the IANA functions, ICANN is required to perform a number of public consultations on
certain aspects of how these functions are performed. These consultations are spelled out in IANA
Functions Contract SA1301-12-CN-0035, and will be conducted between October 2012 and mid-2013.

ICANN welcomes and encourages feedback from all interested and affected parties on these
consultations.

Reviews .
Consultation Status
Glossary of terms - -
e Root Zone KSK Rollover Process Open until 12 April 2013
ontact us
Seeking feedback on how ICANN should perform a rollover (change) to the Key Lodge Comment »
Signing Key used to sign the DNS Root Zone for DNSSEC.
Performance Standards for ccTLD Delegation and Redelegation Reviewing Comments
Seeking feedback on developing performance standards for delegation and
redelegation of a country-code top-level domain.
Performance Standards for gTLD Delegation and Redelegation Reviewing Comments
Seeking feedback on appropriate performance standards for delegation and
redelegation of a generic top-level domain.
Secure Notification Process Reviewing Comments
Seeking feedback on how ICANN should notify the community relating to
service changes, outages, and other important announcements.
Customer Service Complaint Resolution Process Concluded
Seeking feedback on how ICANN should resolve customer complaints relating to
how the IANA functions have been executed.
Performance Standards for Internet Numbers Resources Concluded
Seeking feedback on appropriate performance standards for the allocation of
Internet Number Resources such as IPv4 and IPvé allocations, primarily to
Regional Internet Registries.
Domain Names Root Zone Registry .INT Registry .ARPARegistry |IDN Repository



Servicio de Proceso de Resolucion
de Quejas de Clientes

Internet Corporation for

Assigned Names and Numbers

About Us News & Press Resources Groups Contact Help

NEWS & PRESS » PUBLIC COMMENT

Consultation on the IANA Customer Service Complaint

Public Comment Resolution Process
Rules &

Procedures
Comment/Reply Periods ()
Upcoming )
Comment Open: 27 November 2012 Important Information Links
AGERUNT SIEEET Comment Close: 18 December 2012
Archive Close Time (UTC): 2359 UTC Public Comment Announcement
For Journalists Reply Open: 19 December 2012 To Submit Your Comments (Forum)
Newsletter Reply Close: O-January-2043 Extended to 28 February 2013 View Comments Submitted
Correspondence Close Time (UTC):  23:59 UTC Report of Public Comments
- Brief Overvi
Presentations et tveniew
Originating
In Focus o ICANN
Organization:
Dashboard
+ Top-Level Domains
RSS Feeds
Categories/Tags: + Internet Protocol Addressing
RFPs + Transparency/Accountability
Litigation

. A consultation on establishing and implementing a Customer Service Complaint Resolution Process for
Purpose (Brief): .
Independent the 2012 JANA functions contract
Review Process
Current Status: Initial public consultation

ICANN Network Acronym Helper Help 'c"
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Servicio de Proceso de Resolucion
de Quejas de Clientes

+

+ + + 4+ +

¢, Deberia sustituirse el proceso
desarrollado por los usuarios de

las funciones de IANA en el 2006
POr UuN NUEevVo proceso?

5 comentarios recibidos

Principales comentarios:
Proceso disponible para clientes
La sensibilizacion sobre el proceso

Usando el proceso de resolver las quejas de
forma colaborativa

Presentacion de informes sobre el uso del
proceso

ICANN



Estandares de Desempeno
Recursos Numéricos de Internet

Internet Corporation for

Assigned Names and Numbers

About Us News & Press Resources Groups Contact Help

NEWS & PRESS » PUBLIC COMMENT

Consultation on Internet Number Resources
Public Comment Performance Standards

Rules &
Procedures
Comment/Reply Periods ()
Upcoming o
Comment Open: 20 November 2012 Impartant Information Links
SELEILL DR Comment Close: 11 December 2012
Archive Close Time (UTC): 23.59UTC Public Comment Announcement
For Journalists Reply Open: 12 December 2012 To Submit Your Comments (Forum)
Newsletter Reply Close: dapuary2043 Extended to 28 February 2013 View Comments Submitted
Correspondence Close Time (UTC): 23:59UTC Report of Public Comments
- Brief Overvi
Presentations rietLveniew
Originating Organization: |CANN
In Focus
Categories/Tags: Internet Protocol Addressing
Dashboard
Purpose (Brief): A consultation on developing performance standards for Internet Number Resources management
RSS Feeds
Current Status: Initial public consultation
RFPs
Next Steps: Review comments received
Litigation
Staff Contact: Leo Vegoda Email: leo vegoda@icann.org
Independent
Review Process Detailed Information

Section |: Description, Explanation, and Purpose

ICANN Network Acronym Helper Help (2]
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Estandares de Desempeno
Recursos Numéricos de Internet

+

+ + 4+ 4+

¢, Hay otros indicadores clave de
rendimiento que podrian ser
buenas medidas de desempeno
exitoso del IPv4, IPv6 y servicios
de asignacion de niumeros?

3 comentarios recibidos

Comentarios Principales
Aclaracion de las definiciones

La introduccion de un KPI para los
programas de implementacion de politicas

Publicacion de los datos de rendimiento en
formato informatico amigable a utilizar, asi
como formatos legibles

ICANN



Proceso de Notificacion Segura
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